
Welcome to your new home! We hope you have a long, happy and trouble-free stay here.

Our Responsibilities to You

How well the property is maintained will go a long way in determining how happy and trouble-free your

tenancy is. As a responsible property management company we are committed to ensuring the upkeep 

of the property, not only for your landlord but also for you - to limit any inconvenience or discomfort you

may experience.

Before you move in

We are upfront with any pre-exisiting minor maintenance issues and we never knowingly let a 

property that isn't clean, free from damp and safe. The inventory checks we carry out highlight 

any issues at the start of your tenancy.

During your tenancy

We will respond immediately on the phone to any maintenance issue and we will make an initial

assessment on the need for a call-out and where necessary arrange this according to the level

of urgency.

Alterations / Additions

From time to time you may want to add something to the property or make a minor alteration to 

it - for example redecorate or change a carpet. We will consider all requests based on their own

merits. We will try and accommodate such requests but where we can't we will give you a

reasoned explanation as to why we can't.

Your Responsibilities

Reporting

As the occupier of the property you are also the guardian of it. This means that you must be vigilant to 

spot any maintenance issue, however minor you consider it to be, at the earliest opportunity and report

it to us straight away. What may seem like a harmless wet radiator valve could build up over time and

lead to rotting floorboards or a collapsed downstairs ceiling. A small amount of black mould around a 

window can quickly spread around a room and on to other rooms if it is not dealt with early.

Permissions

If you want to make any changes or additons to the property you should seek permission first. In most

instances permission is granted but very ocassionally it is not. Where permission is not granted, this 

could lead to you receiving an invoice for any consequent repairs or reversions. Below is some

examples where permission should be sought by you.
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Decorating

Any changes to the décor must be requested. It is unusual for permission to be granted in the 

first 6 months of a tenancy

Wall Fixings

Picture hooks are fine, anything requiring more than a small nail (e.g. screws) will require 

permission

Flooring

Unless agreed at the start of a tenancy, generally you will not be permitted to change the flooring, 

however, if you have a special reason requesting a change, it may be given. Always ask.

Plumbing

Usually this is not a responsibility for the tenant and no alterations to the plumbing should be 

attempted. The exception is where a washing machine or dishwasher is being installed. You  

must notify us as we will want to send someone out to check that the plumbing connections are 

secure. If an adjoining property is water damaged by a washing machine or dishwasher that you 

have installed and we have not checked it, then you will be responsible for the cost of repairs

Maintenance

Cleaning

It is your responsibility to keep the property clean throughout your tenancy and to present the 

property back to us at the end of your tenancy in accordance with the cleaning checklist attached

to the inventory which is given to you at the start of your tenancy. Failure to do this will 

unfortunately result in an automatic £100 deduction from your tenancy deposit to cover our costs.

Dealing with Condensation

Condensation can cause damp conditions and even the formation of black mould which is bad 

for your health and can cause damage to your home.

It can be avoided or its effects limited if you take some simple steps to ventilate a room where 

steam is being generated by opening a window or an outside door (even opening an internal door 

can help a little). Kettles, steam irons, showers, baths, running hot taps, drying clothes on a 

radiator, cooking and using a non-condensing tumble dryer can all contribute to excess 

condensation. Apart from opening a door or window consider limiting the number of these 

activities at any one time.

Keep your house warm. If the walls or windows are cold then in the presence of steam, water will

collect on them and provide ideal conditions for the growth of black mould. If you see water on 

your walls or windows wipe it off.

Notify us immediately if you see any black mould and we will visit the property to deal with it. Do 

not ignore it!
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Pets

We only allow you to move in to a property with a pet that we have approved. Some of our 

landlords do not allow pets. 

If we have pre-approved your pet then your pet comes with owner responsibility and repairs to 

any damage that your pet causes to the property will be charged to you.

If you have not moved in to the property with a pre-approved pet then please do not introduce

one after you have moved in or you will be asked to move it back out. Only a pet that you have 

been permitted to move in with is allowed. No pets are allowed after you have moved in. There

are no exceptions to this.

Receipt Declaration

I, the undersigned, accept that I have received a copy of this document and it is my responsibility on

receipt of them to read and understand them and if there is any part of these notes that I do not 

understand then I will contact the landlord or his / her agent immediately for clarification

Tenant's Name:

Tenant's Signature: Date:
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